Front Matter by unknown
--
_ .. -ttt•. 
u ""' '· <J:q.. .:. 
..., 0 lll ~ 
COLLEGE & 
RESEARCH 
LIBRARIES 
V F 
Cl 
I 
i t:(' 
..0 ~0 
C'\14->·1"4~ ;. . 
...,. . ..,+> lftr· 
c;t 111·1"4 t1" 
'--11> 
r 
1 .. 
•I· 
ce upon a time ... 
when the primary form of information was print, EBSCO was a leading 
subscription agency with lots of serial titles. 
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We've expanded our 
services right along with technology, and now we're a worldwide 
information management company. We still offer lots of serial title 
And libraries can use the World Wide Web to make access 
and management of information even faster and easier. 
To get all the information you need 
from only source and live happily ever after, " 
visit tit/ /M.d11J. 
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P.O. Box 1943 • Birmingham, AL 35201-1943 • (205) 991-6600 • Fax (205) 995-1636 
UNJV OF ILLINOIS 
58,000 AMERICANS DIED T B~ 0 1996 
LIB SCI LIBRARY 
r, 
365,000 WERE WOUNDED. 
OVER 2,000 ARE STILL MISSING. 
How RISKY AN INVESTMENT IS VIETNAM TODAY? 
A generation ago, Americans risked their lives in documents, statistical directories and more. It references 
Vietnam. Today, they're risking investments. With the trade literature from 60 countries around the globe. 
embargo lifted, Americans have swapped fatigues for So before you risk time and money, turn to the 
pinstriped suits. definitive source. PAIS. 
U.S.-Vietnam trade is just one of the important public Public Affairs Information Service, Inc. 
and social policy issues you can explore B~s· 521 West 43rd Street, New York, NY 10036-4396 
through PAIS International. PAIS gives you 800-288-PAIS, 212-736-6629, FAX: 212-643-2848 
instant access to an index of some 400,000 e-mail : inquiries@pais.org 
hard-to-find articles, books, government WWW: http://pais.inter.net/pais/ 
No one looks at the world like PAIS 
AVAILABLE SEPTEMBER '96: PAIS SELECT, OUR NEW FULL-TEXT CD-ROM. 
ORDER NOW TO TAKE ADVANTAGE OF INTRODUCTORY PRICING. 
On CD-ROII: PAIS ON CD-ROM • PAIS SELECT FULL-TEXT • PAIS INTERNATIONAL ON SILVERPLATTER • PAIS/EBSCO CD 
PAIS INTERNATIONAL ON OVID In Print : PAIS INTERNATIONAL IN PRINT8 Online through: DATASTAR • DIALOG 
EBSCOHOST • INFOTRAC SEARCH BANK • OCLC • OVID • RLG On Magnetic Tape: CONTACT PAIS FOR INFORMATION 
New Reference 
LC: 96-67077 
ISBN: 0-912352-10-8 
Bookstore Price: $98.87 
Order from your regular 
supplier or direct from 
1,204 pages. 
Type is set at 6pt. 
7 .5" X 10.5" X 3" 
reinforced hardcover. 
SYSTEMS RESEARCH INSTITUTE 
Leadership Development Div., 
P.O. Box 86366 
Los Angeles, California 90086-0366 
Shipping and Handling: $6.95 
In California add 8.25% sales tax. 
The second printing of the March 1996 
edition is the first comprehensive desk 
reference in the profession that gives 
you an accurate cyclopedic coverage of 
the latest definitions of the conceptual, 
procedural and operational terms of 
modern line and staff leadership, ad-
ministration, management, supervision 
and training at all levels in business, 
industrial, educational and govern-
ment organizations, institutions and 
systems. 
Major features of this advanced schol-
arly tool include (l)over 85,000 terms, 
concepts and phrases and over 200,000 
cross-references, synonyms, antonyms, 
analogies, acronyms and abbreviations 
that are used in conventional and 
computer-aided management in the 
areas of forecasting, planning, devel-
oping, policy formulating, communi-
cating, decision-making, organizing, 
staffing, training, coordinating, con-
trolling, manufacturing, negotiatiat-
ing, distributing, financing, budgeting, 
etc.; (2)detailed description of over 
600 standard and specialized diagnos-
tic leadership, administrative, mana-
gerial and supervisory tests and other 
measuring instruments that are used 
in selecting, hiring, training and pro-
moting managerial and nonmanagerial 
personnel; (3)detailed descriptions of 
all major independent leadership bod-
ies and the advanced certificates and · 
designations they award to qualified 
practicing professionals; and (4)an 
inclusive annotated directory of the 
latest printed and nonprint educational 
resources that are used in the fields of 
management and management devel-
opment. 
